EMORY

BRAIN HEALTH CENTER

Z0OO0M Setup for your video-based
Telemedicine Appointment

& Zoom is a HIPAA-compliant video conferencing tool that allows you to have a video-conference-style
visit with your provider. HIPAA-compliant means that any and all health information is secure. Zoom
may be used from any web browser or the Zoom application is available for download to your
computer, tablet or smartphone. There are a few steps in the guide below that you should take to help
you prepare for your appointment. You will use Zoom for your cognitive testing and provider
appointments.

Zoom may be used from any browser on your computer and on smart phones and tablets. See
instructions below for how to use Zoom for your Telemedicine visit.

(3
Note: Currently, Chrome is the preferred browser for most of our Telemedicine tools, including Zoom,
for video conference and MRI upload applications. If you prefer to use Chrome as your default browser,
please click here to scroll to the end of this document for the instructions.

Important Information to ensure a Successful Zoom Visit:
1. You must be connected to the internet to be in a Telemedicine visit.

2. Your invitation to a Telemedicine visit is a “Zoom link” that looks like this:
https://emory.zoom.us/j/777444999
3. During installation Zoom will request access for your microphone and camera.
You must accept all permission requests to be in a Telemedicine visit.

Which device are you planning to use for your Telemedicine Appointment?

Click on your device below.
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Windows Laptop Apple MacBook, E Android device
or Desktop iMac or Mac mini Apple iPhone, iPad Samsung, LG, etc.
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Installing Zoom for Telemedicine Appointment on your Windows device

1. Please click this link to install Zoom on your computer. Click the installer file once the download

is complete. For € Chrome, the completed file will show up at the left bottom corner of the
browser window.

- a X
@ NewTab x  +

C  @® zoom.us/dient/latest/Zoominstaller.exe o

Gmail  Images

oogle

Br type a URL

U
v .
# Customize

O zoominstalierexe Showall X

2. Once the installation is complete you will see the screen below.

(@ Zoom Cloud Mestings - X

200Mm

Join a Meeting

Sign In

Version: 4.6.9 (19233.0401)

3. Now, you can use the meeting link provided in the portal message (or the email) for your
Telehealth appointment.

Option 2: Click “Join a Meeting” button in the

main Zoom page and enter the 9-digit number,

“Zoom Meeting ID”, at the end of the Zoom

link. Skip step 4 if you choose this option.

Option 1: Please click the Zoom link and
choose “Open Zoom” when the dialog
below comes up.

@ Launch Meeting - Zoom x  +
& C & emory.zoom.us/j/330252597?status=success

FMQBX zoom Open Zoom?

https://emory.zoom.us wants te open this application

© Zoor X
=]
Join Meeting
Enter meeting ID or personal link name v
Launching...
| Your Name
|
Remember my name for future meetings
‘ () Do not connect to audio
() Turn off my vide
‘ S
Please click Open Zoom Meetings if you see the system dialog. | | Cancel |
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4. When you launch Zoom for the first time it will ask you to enter your name.

© Zoom

Enter your name

» Your Name

Jrour Name

Remember my name for future meetings

| Cancel |

5. Next, you will enter the virtual waiting room of your provider. Choose “Join Audio by
Computer”. Audio quality and the overall experience of the virtual visit is superior to the Phone
Call option. If you are asked, please allow Zoom to use your microphone and camera.

Invitatior &

Phone Call Computer Audio

Participal

_— " To hear others,
SEDTIE IR click the Join Audio button

Test Speaker and Microphone

| T () Automatically join audio by computer when joining a meeting D

Join Audio Share Screen Invite Others.

- oo 1
N o~ W~ - ar .

Join Audio  Start Video Invite Participants Share Screen Chat

6. You will see the following message when you enter the waiting room. Please wait until your
providers admits you.

Please wait, the meeting host will let you in soon.

Molly Parker's Personal Meeting Room
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7. Lastly, start your video by clicking the camera symbol at the left bottom corner of the window
and again, allow Zoom to use your camera.

© zoom — B % |

The green lock| @
shows that the
meeting is secure

§ Press one of these

to expand the
screen.

Your microphone
is on and others

can hear you. Click here at the end

of the visit to leave.

Your camera is on and
others can see you.

Now, you are all set up for your Telemedicine Visit!

Click here to go back to the first page.
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Installing Zoom for Telemedicine Appointment on your MacBook

1. Please click this link to install Zoom on your computer. Click the installer file once the
download is complete. For o Safari, the completed file will show up at the top right corner

of the browser window.

Downloads

Q zoomusinstaller.pkg

194 MB

‘ zoomuslinstaller.pkg

2. Follow the install instructions.
e |If asked, allow the installer to be downloaded.

Do you want to allow downloads on
"d11yldzmagbyn.cloudfront.net”?

You can change which websites can download files in
Websites Preferences.

Cancel Allow

¢ Follow the steps in the Zoom installer.

Welcome to the Zoom Installer

Zoom is the leader in modern video communications, with an

Introduction easy, reliable platform for video and audio conferencing,
messaging, and webinars across mobile, desktop, and room
systems. Visit blog.zoom.us and follow @zoom_us

Continue

e You Macbook may ask for your user password for confirmation. Enter your user

Installer is trying to install new software.
Enter your password to allow this.
User Name: Petek Ozgul

Password: | ® o

Cancel Install Software

e Zoom may request access to the Downloads folder. You must allow this access.

“zoom.us" would like to access files in your
q Downloads folder.

?
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3. Once the installation is complete you will see the screen below.

Join a Meeting

Sign In

4. Now, you can use the meeting link provided in the portal message (or the email) you

received for your Telehealth appointment.
Option 2: Click “Join a Meeting” button in the

Option 1: Please click the Zoom link and . .
choose “Allow” when the dialog below main Zoom page and enter the 9-digit number,
comes u g “Zoom Meeting ID”, at the end of the Zoom

- link. Skip step 5 if you choose this option.

Join Meeting
777-444-999|

De you want 1o allcw this page (o open "zeom.us'? -
Your Name

v Remember my name for future meetings
Don't connect to audio

Turn off my video

5. When you launch Zoom for the first time it will ask you to enter your name.

Your Name | Your Name|

¥ Remember my name for future meetings

Next, you will enter the virtual waiting room of your provider. If you are asked, please
allow Zoom to use your microphone and camera.

to access the camera.

“zoom.us" would like to access the u
microphone.
cipant: you, Zoom requires
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7. Please choose “Join with Computer Audio”. Audio quality and the overall experience of the
virtual visit is superior to the Phone Call option.

Choose ONE of the audio conference options

Computer Audio

. N To hear others,
100 Y Gl L A click the Join Audio button.

Automatically join audio by computer when joining a meeting

8. You will see the following message when you enter the waiting room. Please wait until your
providers admits you.

Please wait, the meeting host will let you in soon.

William Marczak's Personal Meeting Room

Test Speaker and Microphone

9. Lastly, start your video by clicking the camera symbol at the left bottom corner of the
window and again, allow Zoom to use your camera.

The green lock

shows that the
. N Press here to
meeting is secure
g expand the
screen.
Your microphone
is on and others & . A -
can hear you. Stop Video Invite Participants
Your ra is on and e end

a a ck here a
others can see you. of the visit to leave.

Now, you are all set up for your Telemedicine Visit! Click here to go back to the first page.
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Installing Zoom for Telemedicine Appointment on your iPhone or iPad

1. Please open @Apple App Store and search for & Zoom. Click the “Get” button to install the
application.

2. Once the installation is complete you will see the screen below.

ks Stors il T 2aem Tssm
@
Start a Meeting

Start or joina vides meeting an the go

\‘.

/
S+

n)lFy-
]

Join a Meeting

sign Up Sign in

3.  Now, you can use the meeting link provided in the portal message (or the email) you received
for your Telehealth appointment. When Zoom launches for the first time it will ask you to enter
your name.

Option 2: Click “Join a Meeting” button in the

main Zoom page and enter the 9-digit number,

“Zoom Meeting ID”, at the end of the Zoom

Option 1: Please click the Zoom link and
choose “Continue” when the dialog below

Cancel Join a Meeting
777444999 v
STR——
‘four Name
Don't Connect To Audio
Turn Off My Video
i 1 2 3
qwertyulop = o
asdf ghjk I 4 5 3
_________
@z x cvibinm® A 8 2.
123 & 0 space retwrn. 0 (&)
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4. Next, you will enter the virtual waiting room of your provider. Please choose “Call using
Internet Audio”. Audio quality and the overall experience of the virtual visit is superior to the
Phone Call option. When you are asked, please allow Zoom to use your microphone and camera.
Please wait until your providers admits you.

To hear athers
please join audio

"Zoom" Would Like to Access

Call using Internet Audia
Dil in

Cancel

5. Lastly, start your video by clicking the camera symbol at the left bottom corner of the window
and again, allow Zoom to use your camera.

ot Verizon T

You are on ([« BENES)|

speaker ¥ g
Click here at
the end of the
visit to leave.

The lock shows that
the meeting is secure

Your microphone
is on and others
can hear you.

Your camera is on and
others can see you.

Now, you are all set up for your Telemedicine Visit!

Click here to go back to the first page.
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Installing Zoom for Telemedicine Appointment on your Android device

1. Please open > Google Play Store and search for & Zoom. Click the “Install” button to install the
application.

LLLY T N1l 47% 81657

& zoom aQa 9

You might also like >

sl

2. Once the installation is complete you will see the screen below.

LLLTT] T2 46% 1823
o]

Start a Meeting
Start or join a video meeting on the go

&
\ 4+ .
o g = P

+

A

3.  Now, you can use the meeting link provided in the portal message (or the email) you received
for your Telehealth appointment. When Zoom launches for the first time it will ask you to enter
your name.

Option 2: Click “Join a Meeting” button in the

main Zoom page and enter the 9-digit number,

“Zoom Meeting ID”, at the end of the Zoom

up- link. \

Please enter your name

Option 1: Please click the Zoom link and
choose “OK” when the dialog below comes

Your Nam¢|

Don't Connect To Audio

Cancel

Turn Off My Video
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4. Next, you will enter the virtual waiting room of your provider. The app may notify you for the
access permission requests for audio and video. When you are asked, please allow Zoom to use
your microphone and camera.

Please choose “Call via Device Audio”. Audio quality and the overall experience of the virtual
visit is superior to the Dial in option.
Please wait until your providers admits you.

Nf R 46% 81825

N1l 46% 81825 Xf Rl 46% 81825

Please allow Zoom access
permission.

&) Allow Zoom to take
pictures and record

Allow Zoom to record

For the best meeting exper om may &

audio?

DENY  ALLOW:

video?

DENY  ALLOW

Call via Device Audio Call via Device Audio
Dial in Dial in

5. Lastly, start your video by clicking the camera symbol at the left bottom corner of the window
and again, allow Zoom to use your camera.

®i =00 46% 0 18:26

You are on ‘ ) .—C_\_l

speaker N

The lock shows that Click here at

the meeting is secure the end of the
visit to leave.

Your microphone
is on and others
can hear you.

(WY see

-
Mute Stop Video Share
S

Participants More

Your'camera is on and
others can see you.

Now, you are all set up for your Telemedicine Visit!

Click here to go back to the first page.
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Install © Chrome on Windows
1. Download the installation file.

2. If prompted, click Run if available.

3. If you chose Save, please go to the Downloads and double-click the downloaded file (ChromeSetup) to start
installing.

4. When the installation completes, Chrome will start and when asked please set it as your default browser.

® Windows 7: A Chrome window opens once everything is done.
® Windows 8 & 8.1: A welcome dialog appears. Click Next to select your default browser.

® Windows 10: A Chrome window opens after everything is done. You can make Chrome your default browser.

Install € Chrome on Mac
1. Download the installation file.

2. Open the file called "googlechrome.dmg."

3. In the window that opens, find Chrome.

4. Drag Chrome to the Applications folder.

5. You might be asked to enter the admin password.

6. If you don't know the admin password, drag Chrome to a place on your computer where you can make edits,
like your desktop.

7. Open Chrome.
8. Open Finder.

9. In the sidebar, to the right of Google Chrome, click Eject.

Click here to go back to the first page.
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